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How to set up Access in 
dbTPRM / Coupa
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You will receive two emails; one containing your link to Coupa, another containing the authentication code to 
set up the access. This occurs only once when your account is created.

Click the ‘Link’ on the email.
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Set up Access to Coupa / dbTPRM

To Note: Deutsche Bank’s procurement process still requires all vendors to be registered on the SAP Ariba Network as well: 

https://www.ariba.com/ariba-network/ariba-network-for-suppliers

https://www.ariba.com/ariba-network/ariba-network-for-suppliers
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Copy and paste the authentication code 
from the email into the ‘Enter Code’ 
field.

Click ‘Continue’.

Populate ‘Security Question’, ’Security 
Response’ and ‘Confirm Security 
Response’.

Click ‘Continue’.
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Set up Access to Coupa / dbTPRM
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Populate ‘New Password’ and ‘Confirm 
New Password’.

Click ‘Continue’.
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Set up Access to Coupa / dbTPRM
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How to answer 
Control Assessment 
Questionnaires (CAQs)
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If Deutsche Bank requires attestation or 
evidence of controls, you receive an email to fill 
in CAQs.

Click the link to ‘R.Portal’ on the email.

As Control Assessments are carried out typically 
for Risk Types, you will get an email for different 
Risk Types, if your responds to different Risk 
Types is required. 
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Control Assessment Questionnaire (CAQ)
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Then you need to enter your login 
credential that were set up in the 
previous steps.

Click ‘Sign In’.
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Control Assessment Questionnaire (CAQ)
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Click ‘Accept’.

9

Control Assessment Questionnaire (CAQ)
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Now, the CAQ is displayed for you.

In case you want to delegate the CAQ, 
please see the following slide.

Otherwise; please fill in the relevant 
information. 

If you want to add a comment to your 
answer, you can use the button under 
Actions.

At the end of population, click ‘Submit’.

After submission, the questionnaire will 
be sent to Deutsche Bank for review.

Please note: In the event that Deutsche 
Bank require more information, or 
clarification, you will be contacted with 
details of that request.
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Control Assessment Questionnaire (CAQ)
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If the person isn’t listed as additional contact yet, you 
won’t find him/her in the drop down and need to set 
up that contact by cklicking the Plus button.

When you create an additional contact, they are by 
default set as ‘Active’. The tool will send two 
notifications to the new contact with subjects: “A 
Coupa Risk Assess account has been created for 
you”, “Your Coupa Risk Assess authentication code”. 
Using these emails the user can gain access to 
dbTPRM. 

The primary contact can now use the delegate option 
to search for the new contacts and delegate the 
CAQ. 

Once delegated, the questionnaire disappears from 
primary user’s home page and will now appear in the 
new contacts home page.
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Control Assessment Questionnaire (CAQ)
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Tool Navigation
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To log in to Coupa / dbTPRM you can either use 
the Link that is provided in a notification email or 
the general Link that was provided with the first 
email.

It might be of advantage to save the Link in your 
Favorites.
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Tool Navigation
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This is your Dashboard view, where you can see open Evaluations / Questionnaires as well as open Action Plans 
to mitigate Gaps in the Risk Assessment.

By clicking Show Me All the list of open items will be shown.
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Tool Navigation
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Apart from different Risk Domains, you will find two different types of Control Assessment Questionnaires 
within your queue:

1. Control Assessment Questionnaire – [Risk Type] – Third Party

2. Control Assessment Questionnaire – [Risk Type] – Transaction

Transaction based CAQs are relevant for one particular engagement while Third Party CAQs are general 
questionnaires for one particular Supplier that only need to be answered when the first Engagement for that 
Supplier is created in dbTPRM*.

* It might be necessary to re-run a CAQ after a year in case of expiring policies for example.
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Context shows you the name of the Engagement and your Company as Candidate Supplier in brackets. 

So, if you get an email notificaction from Coupa or an employee from Deutsche Bank reaches out to you on an 
Engagement, you will find this to help you filter for the correct Engagement.

As Third Party CAQs are independently from specific Engagement, you will find them by filtering for your 
Company name (last row in screenshot).

Status

• Rejected: The Risk Type Controller at DB has reviewed your responses in the CAQ and requires additional 
information. They will provide a detailed description which you can see at the top of the questionnaire.

• In Process: You saved your progress, but didn’t submit the CAQ.

• Not Started: Nothing was done or saved for this CAQ yet. 
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Tool Navigation
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