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DEUTSCHE BANK GROUP 

HELP DESK CONTACT DETAILS 
 

 

Region New e-mail address 

Australia au.p2phelp@s2p.db.com 

Brazil br.p2phelp@s2p.db.com 

France fr.p2phelp@s2p.db.com 

Germany de.p2phelp@s2p.db.com 

Hong Kong hk.p2phelp@s2p.db.com 

India ind.p2phelp@s2p.db.com 

Ireland ie.p2phelp@s2p.db.com 

Italy italy.p2phelp@s2p.db.com 

Japan jp.p2phelp@s2p.db.com 

Netherlands nl.p2phelp@s2p.db.com 

Philippines ph.p2phelp@s2p.db.com 

Poland pl.p2phelp@s2p.db.com 

Singapore sg.p2phelp@s2p.db.com 

Spain es.p2phelp@s2p.db.com 

Switzerland ch.p2phelp@s2p.db.com 

UAE ae.p2phelp@s2p.db.com 

UK uk.p2p-invoices@s2p.db.com 

US us.p2p-invoices@s2p.db.com 
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