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DEUTSCHE BANK 

HOW TO CONTACT SAP BUSINESS NETWORK 

 

Go to the SAP Business Network supplier portal using the following link – supplier.ariba.com 

 

 On the top right-hand corner of the home screen, click on the question mark symbol ?  

 

 

 

On the top right of the home screen, click on Support. This will open a new window. 
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https://service.ariba.com/Supplier.aw/109539041/aw?awh=r&awssk=ijgycWuD&dard=1
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click on Contact Us on the window 

 

 

Then click on Privacy request 
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Click on Create a Case at the bottom. 

 

 

 

Fill up all the details with an asterisk (*). 
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Once all the details are updated, click on One last step.  

 

 

 

Choose the Email radio button and click on Submit. 
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Once the request is submitted, you will receive an auto generated e-mail from the SAP Business Network 

support team with a ticket number, indicating that the request has been raised successfully. 

 

When you receive the call from the SAP Business Network help desk, request them to change your SAP 

Business Network account type from Enterprise to Standard account. 
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