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Title:  - Deutsche Bank Group – How to reset SAP Business Network Credentials 

  
 

- Go to the SAP Business Network supplier portal using the following link - 

supplier.ariba.com and click on Forgot Username or Password. 

 

When you forgot your Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- Enter the Username and click on Next.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://service.ariba.com/Supplier.aw/109539041/aw?awh=r&awssk=ijgycWuD&dard=1
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When you click on Forgot Password  

 

- On the next page, input the registered email ID and click on Forgot password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SAP Business Network will send an email with all the User IDs that are created for the 

registered email. 
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- Click on the Envelope icon corresponding to the User ID to reset the password. 
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- Update the desired password on the New Password section. Confirm the same on the 

next section and click on Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you click on Forgot Username 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

- On the next page, input the registered email ID and click on Submit. 
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SAP Business Network will send an email with all the User IDs that are created for the 

registered email. 

 

- An e-mail with the username will be received. 
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Region  New e-mail address 

Australia  au.p2phelp@s2p.db.com 

Brazil   br.p2phelp@s2p.db.com 

France  fr.p2phelp@s2p.db.com 

Germany  de.p2phelp@s2p.db.com 

Hong Kong  hk.p2phelp@s2p.db.com 

India  ind.p2phelp@s2p.db.com 

Ireland  ie.p2phelp@s2p.db.com 

Italy  italy.p2phelp@s2p.db.com 

Japan  jp.p2phelp@s2p.db.com 

Luxembourg   lux.p2phelp@s2p.db.com 

Netherlands  nl.p2phelp@s2p.db.com 

Philippines  ph.p2phelp@s2p.db.com 

Poland  pl.p2phelp@s2p.db.com 

Singapore  sg.p2phelp@s2p.db.com 

Spain  es.p2phelp@s2p.db.com 

Switzerland  ch.p2phelp@s2p.db.com 

UAE  ae.p2phelp@s2p.db.com 

UK  uk.p2p-invoices@s2p.db.com 

US  us.p2p-invoices@s2p.db.com 
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