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1. Introduction

Deutsche Bank’s procurement process requires all vendors to be registered on the SAP
Ariba Proposals & Questionnaires (https://service.ariba.com/Sourcing.aw). Suppliers are
responsible for completing the registration process as quickly as possible to be eligible to
participate in Sourcing Projects, Risk Assessments and Invoice payments.

This user guide is intended for the vendors who already have an existing Ariba Network
account or are new to Deutsche Bank’s procurement process.

Additional Information will be collected as required in our processes - Vendors who have
successfully completed their initial vendor registration will be required to provide additional
information as part of the Third Party Risk Management (TPRM Process).

The registration and transactions on Ariba Standard account has no associated Ariba fee
and it will be a free account.
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1. Introduction

The registration process ensures that you can exchange information with Deutsche Bank through the
Ariba Proposals & Questionnaires for Third Party Risk Management (TPRM Process).

1. Inorderto create a vendor account on SAP Ariba portal you will need the following :
|.  Thelink in the invitation email sent to you
ll. Basic company information
lIl.  Your company’s Dun & Bradstreet ID (DUNS ID)

2. The Process

l.  You will receive an invitation email from the Ariba portal (domain @ansmtp.ariba.com). If you
haven't received the email, please check your spam/junk folders before notifying your
Deutsche Bank contact.

lIl.  From the email you received, use any of the links as long as it takes you to the registration
page and not login page.

lll.  From registration page select ‘Login to your existing account” if your organization has one, or
“Create a new account” if you do not have one.

V. Fillin and submit registration questionnaire.
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1. Introduction

* Even if you are already registered for SAP Business Network Platform (for invoicing/PQOs
purposes), in order to obtain access to Deutsche Bank's SAP Ariba Proposals & Questionnaires
Platform (for Vendor Risk management purposes), you must redo the registration using your
existing account / credentials.

**Suppliers may have multiple accounts on Ariba Network. Sometimes this is the supplier's
choice, sometimes it's a requirement. It will indeed need to create “x” different ANIDs on Ariba
Network.

All the accounts that the contact creates would retain her/his email, but the usernames need to
be different and must be in email format ex.: johndoel@mm.com, johndoe2@mm.com, etc.

S/he can then link all these accounts together (via 'Link User IDs' option on Ariba Network). Once
linked, s/he can log in via main email address and all the other accounts will be available to
her/him to simply switch to by clicking on them in the dropdown menu under his name on Ariba
Network.

***|f is required to reset your password or to check your existing Ariba accounts, please use this

guide @

Microsoft Edge
PDF Documrent
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2. Registration by using an existing Ariba account

1. Supplier contact will receive an email from Ariba Administrator (no-
reply@ansmtp.ariba.com) and should use any of the links from that invite which leads to
the Registration Page and not Login Page (please try both links to see which is the good
one).

] Action needed: Invitation to register as a supplier with Deutsche Bank

DB Vendor Onboarding <sdsystem-prod+dbconsorzio.Doc3978846366@ansmip.ariba.com:
To @ Fll:uxana=

Retention Policy Email Retention Pelicy (3 years) Expires 4/25/2026

Orange category

Dear Roxan a=

Deutsche Bank has invited yvou to register your organisation as a supplier.

Deutsche Bank uses Ariba Network to manage its sourcing, risk and procurement activities and to
collaborate with suppliers, where applicable,

To complete the supplier registration activity, follow the steps below

Vendor's name ) _
(@) I e —————— 2| rcady has an account with Ariba Network, log

in with wour existing username and password. Click Here to access the Sign Up/Log In page.

OR

(b) Alternatively, if vou don't already have an account with the Ariba Metwork, Click Here to create new
account now.

If no response is received within (&) business days, the supplier creation request cannot proceed.

You can refer to the below link on how to respond to questionnaire.
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2. Registration by using an existing Ariba account

2. Supplier contact is redirected to Ariba Network Registration page. If the 1stlink is not
taking you to the below page, please return to the email and use the other link from the

invite.
Welcome, Roxana:

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Deutsche Bank Group on SAP Ariba.

Deutsche Bank Group uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by Deutsche Bank Group. Sign up

Already have an account? m

About Ariba Network

The Ariba Metwork is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and
solution your customers are using. Once you have completed the registration, you will be able to:

Respond more efficiently to your customer requests

Werk more quickly with your customers in all stages of workflow approval

Strengthen your relationships with customers using an Ariba Metwork solution

Review pending sourcing events for multiple buyers with one login

Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Metwork allows you to log into a single location to manage:
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2. Registration by using an existing Ariba account

3. From the registration page click on Login button and in the next page insert your
credentials (username & password) and continue:

=5

4. Next it will take you either directly to the registration questionnaire or to the
dashboard from where you can see and click on the registration questionnaire.

Registration Questionnaires

Title D End Time | Status
v
Supplier registration questionnaire Doc3978846366 5/4/2023 11:23 AM | —

Qualification Questionnaires

Title ID End Time | Commodity Regions Status
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2. Registration by using an existing Ariba account

5. Fill in the required data and submit entire response.

Note 1 : Please see the next slide for how to fill in the registration questionnaire

6. After submission of the questionnaire, from upper left click on “Return to
Deutsche Bank dashboard” :

Note 1: the ANID that will be mapped to DB’s record depends entirely on which credentials
the vendor is using. When you insert your credentials and click on Continue, the ANID (Ariba
Network ID) you have for those credentials will be automatically mapped to the record in DB’
system.

Note 2: registration is completed only when the registration questionnaire is filled in and
submitted.
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3. How to fill in registration questionnaire

Please keep in mind that the data you insert in the registration questionnaire for
company name and postal address must match the data from the DUNS ID!

1. Inthe registration questionnaire:

. For Deutsche Bank contact - DB VRM@db.com

. For Reason for Registration — New Supplier for Sourcing Projects & Risk

Engagements (For Procurement Team Use Only).
. For DUNS ID - should be inserted 9 digits, no dashes - (is mandatory for the

registration):

. itcan be searched here https://www.dnb.com/de-de/upik-en/ making sure the right

country is selected,;

. should be requested based on country from here https://www.dnb.co.uk/choose-your-

country.html, it is free of charge but can take up to 30 days depending on the country

. Ifyou are requested to add Legal Entity Identifier (LEI) number and you don’t know

it, please use a dummy one: 99999.
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2. Registration by using an existing Ariba account

/. From the dashboard, you should see the registration questionnaire with pending
approval status:

Registration Questionnaires

Title ID End Time | Status
¥  Status: Completed (1)

Supplier registration questionnaire Doc3978846366 5/4/2023 11.23 AM Pending Approval

8. From your initials (upper right) you can see the ANID (Ariba Network ID)

GAP Ariba Proposals and Questionnaires ~ Standard Account | Get enterprise account = @) @) RM

DEUTSCHE BANK Roxana [
roxana =§db.com

There are no matched postings.

Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers
who are market leaders in quality. service, and cost. Ariba, Inc. administers this site in an effort to My Account
ensure market integrity.

Link User IDs

Contact Administrator

Home
Switch To Test ID
— .
Events Deutsche Bank Aktien...
ANID: AN11177460045
Title ID End Time | Event Type P2 tandard account
No items Company Profile
Risk Assessments Service Subscriptions
Deutsche Bank 10

CTO - Global Procurement



2. Registration by using an existing Ariba account

Note: The registration questionnaire will then be reviewed by Deutsche Bank and
the account status upon approval will change to “Registered”.

The Supplier contact will receive email confirming this step has been completed and
will enable participation in sourcing projects.
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2. Registration by creating a new Ariba account

1. Supplier contact will receive an email from Ariba Administrator (no-
reply@ansmtp.ariba.com) and should use any of the links from that invite which leads to
the Registration Page and not Login Page (please try both links to see which is the good
one).

] Action needed: Invitation to register as a supplier with Deutsche Bank

DB Vendor Onboarding <sdsystem-prod+dbconsorzio.Doc3978846366@ansmip.ariba.com:
To @ Fll:uxana=

Retention Policy Email Retention Pelicy (3 years) Expires 4/25/2026

Orange category

Dear Roxan a=

Deutsche Bank has invited yvou to register your organisation as a supplier.

Deutsche Bank uses Ariba Network to manage its sourcing, risk and procurement activities and to
collaborate with suppliers, where applicable,

To complete the supplier registration activity, follow the steps below

Vendor's name ) _
(@) I e —————— 2| rcady has an account with Ariba Network, log

in with wour existing username and password. Click Here to access the Sign Up/Log In page.

OR

(b) Alternatively, if vou don't already have an account with the Ariba Metwork, Click Here to create new
account now.

If no response is received within (&) business days, the supplier creation request cannot proceed.

You can refer to the below link on how to respond to questionnaire.
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2. Registration by creating a new Ariba account

2. Supplier contact is redirected to Ariba Network Registration page. If the 1st link is not
taking you to the below page, please return to the email and use the other link from the

invite.
Welcome, Roxana:

Have a question? Click here to see a Quick Start guide.

Sign up as a supplier with Deutsche Bank Group on SAP Ariba.

Deutsche Bank Group uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by Deutsche Bank Group. Sign up

Already have an account? m

About Ariba Network

The Ariba Metwork is your entryway to all your Ariba seller solutions. You now have a single location to manage all of your customer relationships and
solution your customers are using. Once you have completed the registration, you will be able to:

Respond more efficiently to your customer requests

Werk more quickly with your customers in all stages of workflow approval

Strengthen your relationships with customers using an Ariba Metwork solution

Review pending sourcing events for multiple buyers with one login

Apply your Company Profile across Ariba Network, Ariba Discovery and Ariba Sourcing activities

Moving to the Ariba Metwork allows you to log into a single location to manage:

Deutsche Bank
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3. Registration by creating a new Ariba account

3. From the registration page click on SIGN UP button and in the next page fill in your
company data in the section Company information:

* Note: you might have the fields prefilled; if not — you should fill them in

Company information

!

Company Mame:* | TEST

Country/Region:* | Germany [DEU] W "

Address:* | Main Street 5 ol

Line 2

Postal Code:* | 12345

City:* [ Paris

State: | Bavaria [DE-BY] e
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3. Registration by creating a new Ariba account

4. Then please fill in the section User account information and create a username and
a password

Note 1: Uncheck the "Use my email as my username” if you already have an
existing/different Ariba account to allow you to modify/create a new username.
Note 2: User should have uniqgue username per Ariba network account.

Note 3: Username should always be in email format.

User account information

- I 75 »ccenture. com
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3. Registration by creating a new Ariba account

5. Under Tell us more about your business section, populate the fields by clicking
browse and selecting data:
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3. Registration by creating a new Ariba account

Note : at this step, please do not add the DUNS ID, you will be required to add it later,
in the registration questionnaire that follows this.

Tell us more about your business

tand Service Categones:® | Enter Product and Service Categories Add -or- Browse
*  Enter Ship-to or Service Location Add -or- Browse

Tax ID COptional

DUNS Number: = Optional
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3. Registration by creating a new Ariba account

6. Continue to complete all mandatory questions, check “l have read...” + “I hereby

agree” and click on “Create Account and Continue”.

ilh v i g TRt Rl Pt e b P [ e A, i R e (e g b T e T e wid b e piar

company Erofle, Fou o de 50 syl By sdBng S profle vabity weEng on e Compeny Profle sege sfier pou base Trished pour ragiatnason.

By cliching ths Crests Socoes s CoNMinLe Sumor, you Sspressly schrowksdgs Snd ghe corment 10 At bor your decs Srtesed res T Ryie o0 b Deekeesd ououde
B siiades o e o (6ol I T e i o WL ] L el el o G e, (v sl P el oial o e b e b

B o
waron dets centen gobalyl r scordesas et the Aibe Privecy Heteret T Term of Lhe, snd sppdcsbie e

Yiow Pures o (0 0 il Cund aful Sialiy ping pred el (il Tiwvs il e agydel ala ln (it T P bibe sl dbis allfes png ongass slar o Beilsa_ b Tres
ot sl b in et from B moment 1 R bean granted snd may B sevold By prior seiSen rofice o Ak, F o ane & Busen clren resdng st Sa Bussen
Toaerarmion, o B & sy confrm thar sy of pour pronl dats Snared or modfed in T P hud presoutly b Caprund Dy you SIEERT IO I & Mperats
B s P B e B i,

7. If the message of potential existing accounts pops up, click on “Skip review” and

continue to the next page:

Deutsche Bank
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3. Registration by creating a new Ariba account

8. Next you will be redirected to the registration questionnaire. Fill in the required data
and submit entire response.

Note 1 : Please see the next slide for how to fill in the registration questionnaire.

9. After submission of the questionnaire, from upper left click on “Return to Deutsche
Bank dashboard” :

Ariba Sourcing

Go back to Deutsche Bank Dashboard

Note 2 : Registration is completed only when the registration questionnaire is filled
in and submitted.
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4. Miscellaneous

The following list describes common registration issues and how to solve them:

Duplicate username: You can access your existing account or create a new user
account with a unique username by deselecting the Use my email as my
username box under the Email field. Your username does not need to match your
email address.

Duplicate D-U-N-S (Data Universal Numbering System) number: You can leave
the DUNS Number field empty during registration or contact the administrator of
the account that already uses the same number. You can also add your D-U-N-S
number on the Marketing tab of your Company Profile after registration. It is
mandatory to add the DUNS ID only in the registration questionnaire.

Account already merged when registering with an existing account: This occurs
when you try to link to a sourcing buyer with an account that is already used on the
buyer's site. You can contact your buyer to find the linked account and deactivate
any duplicate account(s). Alternatively, you can create a new account.
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5. Miscellaneous

The following list describes common registration issues and how to resolve them:

Different username and password expected when registering with an existing
account: This occurs when you try to link to a sourcing buyer with an account that
is different from the accounts used by others in your company. You can try to find
the existing account by contacting your colleagues and/or the buyer. Alternatively,
you can create a new account.

Duplicate Account Warning: "We have noticed that there may already be an Ariba
Network account registered by your company. Please review before you create a
new account.”: An account very similar to other ones that were created in the past
is being created. Ariba shows this warning message to try to prevent users from
creating duplicate accounts.
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